
What is the patient’s role? 

You are the most important person on the team! You will get the best care if you  

participate actively with your primary care physician (PCP) and your care manager 
(CM). Tell them what is working well for you and what is not working for you.  

Work with your team to track your progress using a simple checklist. Let them 
know if you have questions or concerns about your care. If you take medicine, know 

what it is and take it as prescribed. 

Your Care Team     
at XYZ Medical Clinic 

What is the primary care physician’s role? 

The PCP oversees all aspects of your care at the clinic.  He or she will work closely 

with the other members of the care team to make sure you get the best care possi-
ble. The PCP will rely on your care manager to keep informed about your treatment 

progress. The team psychiatrist and the PCP may work together if there are ques-
tions about the best available treatments for you.  He or she will write and refill 

prescriptions for your medications. 

What is the care manager’s role? 

The CM will meet with you regularly, in person and sometimes by telephone. The 

CM will work closely with you and the PCP to make sure you understand your treat-
ment. The CM will answer any questions you have.  He or she will be responsible 

for keeping track of your treatment progress. The CM will also help identify 
any treatment side effects. The PCP and the CM will also work together with you 

when a change in your treatment is needed.   The CM may also provide counseling 
to you. 

What is the team psychiatrist’s role? 

The  team psychiatrist is a physician trained in mental health care.  He or she is an 

expert consultant to the PCP and the CM.  The team psychiatrist is available to ad-
vise your care team about treatment options, especially if you don’t improve with 

your treatment.  The CM meets regularly with the team psychiatrist to talk about 
your progress and to think about options. With your permission, the PCP may ask 

the team psychiatrist to meet with you in person.   

PCP Name                           
Telephone (xxx) xxx-xxxx  

Email janed@email.org 

CM Name                       
Telephone (xxx) xxx-xxxx 

Email janed@email.org 

Team Psychiatrist Name        
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