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Training sessions were much more than just a chance to 
build skills and create capacity to train others. They were 
an opportunity to foster collaboration within and between 

agencies, which represents an important first step in developing a 
city-wide coordinated mental health care service delivery system. As 
Ken points out, “New Orleans has many fine people and providers 
who are historically disconnected from each other, particularly along 
neighborhood lines. REACH NOLA MHIT brought together agencies 
from all over the city, which enabled them to share resources, avoid 
duplicating services, and facilitate patient entry into care.” Sessions 
that were devoted to networking “let us know who’s out there to work 
with, so that we can provide what’s needed in the community,” says 
Diana. The resulting collaborations “helped to facilitate referrals and 
helped within our own agency,” says a training participant. 

The connections that project participants made at REACH NOLA 
MHIT training sessions sometimes had truly novel results. When Angie 
found her neighbor in the Holy Cross area living in a gutted home with 
no basic services, she remembered someone at the training with “access 
to grant monies to help residents complete their houses.” Within just 
a few weeks, James, a case manager at a local faith-based agency, was 
helping Angie’s neighbor to renovate the damaged home. Meanwhile, 
Angie made sure he received the mental health care he needed so that 
he would no longer feel so alone. 
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When you’ve helped someone through heartache and pain, you’ve 
made a difference in their life. – case manager



This is one of countless stories of the REACH NOLA MHIT 

Project. It is the story of reaching out to community mem-

bers who feel they have been forgotten. It is the story of 

diverse partners uniting around the goal of healing a community. 

It is the story of strength, courage, and resilience in the face of 

adversity. It is the story of New Orleanians’ recovery. 
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